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This Package belongs to TRUE MOVE H UNIVERSAL COMMUNICATION CO.,LTD and TRUE 
DIGITAL GROUP CO., LTD. 299 THB/month can apply from  June 6th 2023 or until there is a 
further change from the COMPANY 
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TruelD ONE Package is available to purchase on TrueID Website and watch on TruelD 
Application, TruelD TV, and TruelD Website. 
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TruelD ONE package can watch  

- TruelD+ Package on both TruelD Application and TruelD TV Box together with, at most, 
2 devices. 

- Prime Video on both Prime Video Application and TruelD TV Box together with, at most, 
3 devices. 

- iQIYI on both iQIYI Application and TruelD TV Box together with, at most, 2 devices. 
- WeTV on both WeTV Application and TruelD TV Box together with, at most, 2 devices. 
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TrueID ONE Package price is 7% VAT included 
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The package can be canceled at any time which effective date will be in next round according to 
the period 30 days after the payment 
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Customers have accepted and agreed renting TruelD ONE Monthly Recurring Package will be 
automatically renewed once applied, specifically on TruelD Application, TruelD Website, and 
TruelD TV Box 
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The rental of TruelD ONE Package cannot be refunded, changed to other packages or contents, 
transferred to other TruelD accounts 
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True Point redemption is not available for TruelD ONE Package 
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The COMPANY has the right to adjust premium movie lists without prior notification 
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Any by chance, if the COMPANY finds any misuses, which could possibly deteriorate the 
COMPANY or the COMPANY's reputation, the company has the right to terminate the package 
with prior notice 
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TruelD ONE package is the package for household entertainment service only. The COMPANY 
prohibits the package resell or any usages for commercial purposes. 
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Should there be any problems concerning to product usage or for more information, please 
contact 1242. 
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Consent and Acknowledge of the Subscriber 
The Customer acknowledges that consent to service providers to collect, process, use, transmit 
or transfer personal data. and disclose personal information for the benefit of the service or to 
improve the service and to comply with laws related to the protection of personal information or 
for the purposes of market research and conducting promotional activities. Or for analyze and 
present any of the service providers or products. And/or a person who is a dealer, an agent, or 
is related to a service provider and / or business partners of service providers and / or 
companies in the True group or for any other purpose which is not prohibited by law or to 
comply with any laws or regulations applicable to service providers now and in the future the 
service provider can send, transfer and / or disclose the above information to companies within 
the service providers group. Business partners, data processors or agency / organization / 
juristic person or any person with contract, agreement or legal relations with service providers or 
have relationships both in the country and abroad. 
 
 


